
RESETTING MULTIPLE MEMBERS'
PASSWORDS

BEGINNER'S GUIDE  TO 
       MULTIPLE

USERS

Members who you want to 
reset passwords for MUST 

have their own unique email 
address for their account.

Top Tip
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SELECT THE MEMBERS TAB

CLICK ‘MANAGE MEMBERSHIP’ 

SELECT ‘BULK RESET SELECTED 
MEMBERS PASSWORDS'

CLICK THE MEMBERS YOUR WISH TO 
RESET THE PASSWORDS FOR

CLICK 'SAVE' TO SEND EMAILS TO 
MEMBERS


