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REGULATOR
REVELATIONS

Where people were being supported by staff to manage their diabetes, we found
there was a lack of guidance for staff, which put people at risk of harm. For example,
we found there were no protocols or guidance in place to guide staff about what
range a person's blood glucose level should be and what to do if the person's blood
glucose went outside this range. A lack of clear guidance in place put people being
supported with their diabetes at risk and contributed to the breach in relation to
safe care and treatment.

CARE HOME OVERALL RATING: REQUIRES IMPROVEMENT
MEDICINE OPTIMISATION: 2




*°PS \\IHAT SHOULD WE DO?

‘ Ensure each person or young person you support with diabetes has a detailed

Diabetes Support Plan, which includes details of each person or young person’s:

Blood glucose Diet & food Diabetes Insulin Health
levels choices medicines checks
Y OPUS
‘ Ensure all relevant team members have received
appropriate training on how to support a person T s s e
with diabetes, and the medicines used to manage it. i eenti il M
(5) mrmeeree
Receive a free 6-page Diabetes Support Plan with
every purchase of our new Diabetes: Person- SRE—
Centred Care & Medicines online interactive T
workbook.

Available for adult services, and children’s services
and education settings.
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'Who should be involved? What support do | need
' and when?

e 0333 939 0053 @ info@opuspharmserve.com
opuspharmserve.com



http://www.opuspharmserve.com/
https://opuspharmserve.com/product/understanding-medicines-in-diabetes-online-interactive-workbook/
https://opuspharmserve.com/product/diabetes-person-centred-care-and-medicines-for-young-people-online-interactive-workbook/
https://opuspharmserve.com/product/diabetes-person-centred-care-and-medicines-for-young-people-online-interactive-workbook/

