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On review of care records, we found two people required a modified diet due to
their risk of choking. We discussed this with staff including but not limited to, the
manager, provider and cook on day 2 of our assessment visit and they were unaware
of this requirement. This meant people were provided with meals and snacks at the
incorrect consistency they had been assessed to require...

Although the service completed ‘choking screening tools’ to establish risk of
choking for people, risk assessments were not completed when these were
indicated. Additionally, when the outcome of the completed tool indicated a referral
to specific healthcare professionals was needed, this had not been done which
meant people’s risks were not effectively identified, managed or reviewed, placing
them at continued risk of significant harm.

CARE HOME OVERALL RATING: INADEQUATE
INVOLVING PEOPLE TO MANAGE RISKS: 1
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WHAT SHOULD WE DO?
1

Ensure appropriate risk assessments, and SALT assessments are completed for each
person with a swallowing difficulty.

2
Ensure all relevant team members, including kitchen staff, have received
appropriate training on how to support a person with dysphagia.

Check out our ‘Dysphagia: Supporting People with a Swallowing Difficulty’ Online
Interactive Workbook

3
Complete our free downloadable competency assessment to make sure your staff
know how to practically support a person with dysphagia in your care setting.

CONTACT THE TEAM AT OPUS 
TODAY

http://www.opuspharmserve.com/
https://opuspharmserve.com/product/dysphagia-workbook/
https://opuspharmserve.com/media/2025/09/Competency-Assessment-for-Supporting-a-Person-with-Eating-Drinking.docx

